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Brief Description of the | Food grain license and food frmﬁdfybro_girainm{ls*(')ne of the impo‘rfénl services of
Assignment food department. It is selected to convert into e-service.

Detail Terms of Reference (TOR)

. LR are available in website: www.dgfood.gov.bd
Experiences, Resources & Delivery | This is a national project with utmost importance towards the digital Bangladesh
Capacity Requires goal so the bidder must prove that they have solid technical background and
operational strength to undertake and take this work forward without any
hindrances. Bidder must also have adequate technicai ability, resources, human
resources and processes. As such, following are defined as minimum eligibility
criteria:

1. Minimum 5 (five) years’ experience in ICT business as a registered
company/entity in Bangladesh ‘ . i

2. Must submit updated Trade license, Income tax and VAT certificate.

Must have 5 (five)years practical expeérience of ‘developing web-based
enterprise solution and 2(two) vyears practical experience of developing
Mobile Apps with similar technology having features related to this system
as major or partner solution provider. ‘

4. Must have experience of developing software solution for Government of
Bangladesh. s

5. Must have 2 years experience in working with international donor agency
such as Food and Agriculture Organization of the United Nations (FAQ),
Access to information (a2i), United Nations Development Programme
(UNDP), and World Bank.

6. Companies having experience of working with software solution
development related to public service delivery in relevant area will be an
added quality.

7. Must have experience in developing web-based application implemented
having data of about 20GB and concurrent user of 5,000 and above,

8. Vendor needs to have at least three existing running software solution in
Government of Bangladesh and at least three existing running software
solution also in any large private Sector in File Management/MIS/decision
management/Data Management/Workflow Management/ERP.

9. Needs to have full time experienced human resource in business analysis,
system analysis and design, software development (Web and Mobile),
database management, project management and in support management.

10. Needs to have test environment ready with equipped devices at vendor’s
premise. Vendor’s Headquarter must be located at Dhaka.

assignments, experience, availability of appropriate professional staff and
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experience among applicant’s staff, resources to carry out the assignment).

12. Logistic capability (well-equipped office space at Dhaka with necessary
facilities).

13. The minimum amount of liquid assets i.e. working capital or credit line(s) of
the firm shall be Tk.30 (Thirty) lakh.

14. Audit report of the previous year. Yearly turnover of the firm shall be at least
Tk.1 (one) core.

15. Multiple Companies having technical and legal competency for developing
such product can bid jointly but they must have legal agreement among
them where one company needs to be master. Master company needs to .
fulfill all conditions mentioned in this TOR. Joint-venture agreement needs to
have clear identification about each responsibility matrix along with IPR.

16. Farm must have BASIS certification.

Directorate General of Food now invites eligible Applicants to indicate the interest
in providing the services. Interested Consultants/Vendors are invited to provide
information indicating that they are qualified to perform the services. This shall
require substantiation through submission of brochures and other documents
describing similar assignments, experience availability of appropriate professional
qualification and experience among applicant’s staff, resources to carry out the
assignment, financial logistical capability, etc.

An applicant may associate with other consultants to fulfill their qualifications.

A shortlist of consultants will be prepared upon evaluation of EOIs of the eligible
applicants and “Request for Proposal” document will be issued in their favor. A
Consultant/Vendor will be selected using the Quality and Cost Based (QCBS)
method. It is expected that the services will commence in February 2018.Total
duration of the contract will be 20 Months.

Interested Applicants may obtain further information on. the requirements
including the criteria of short listing by applying to the address below/e-mailing
sys@dgfood.gov.bdcontacting +88-02-47110698 during normal office hours up to
07/12/2017

14

Other Details (If Applicable)

Not Applicable

15

Association with other firms

Encouraged

16

Phasing of Services

Not Applicable

17

Name of Official Inviting EOI

ManzoorAlam

18

Designation of Official Inviting EOI

System Analyst ’

19

Address of Official Inviting EOI

Room No.-217, Computer Network Unit, Directorate General of Food, 16 Abdul
Gani Road, Dhaka1000 ’

20

Contact details of Official Inviting

EOI

Phone. 02-47110698 Fax.02- 9558891

sys@dgfood.gov.bd

21

The procuring entity reserves the right to accept or reject all EOl's

(Manzoor Alam)

System Analyst
Directorate General of Food
16 Abdul Gani Road, Dhakal1000
Phone: 02-47110698
Fax: 02-9558891
E-mail:sys@dgfood.gov.bd




