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Brief Description of the | Food grain license and food frmﬁdfybro_girainm{ls*(')ne of the impo‘rfénl services of
Assignment food department. It is selected to convert into e-service.

Detail Terms of Reference (TOR)

. LR are available in website: www.dgfood.gov.bd
Experiences, Resources & Delivery | This is a national project with utmost importance towards the digital Bangladesh
Capacity Requires goal so the bidder must prove that they have solid technical background and
operational strength to undertake and take this work forward without any
hindrances. Bidder must also have adequate technicai ability, resources, human
resources and processes. As such, following are defined as minimum eligibility
criteria:

1. Minimum 5 (five) years’ experience in ICT business as a registered
company/entity in Bangladesh ‘ . i

2. Must submit updated Trade license, Income tax and VAT certificate.

Must have 5 (five)years practical expeérience of ‘developing web-based
enterprise solution and 2(two) vyears practical experience of developing
Mobile Apps with similar technology having features related to this system
as major or partner solution provider. ‘

4. Must have experience of developing software solution for Government of
Bangladesh. s

5. Must have 2 years experience in working with international donor agency
such as Food and Agriculture Organization of the United Nations (FAQ),
Access to information (a2i), United Nations Development Programme
(UNDP), and World Bank.

6. Companies having experience of working with software solution
development related to public service delivery in relevant area will be an
added quality.

7. Must have experience in developing web-based application implemented
having data of about 20GB and concurrent user of 5,000 and above,

8. Vendor needs to have at least three existing running software solution in
Government of Bangladesh and at least three existing running software
solution also in any large private Sector in File Management/MIS/decision
management/Data Management/Workflow Management/ERP.

9. Needs to have full time experienced human resource in business analysis,
system analysis and design, software development (Web and Mobile),
database management, project management and in support management.

10. Needs to have test environment ready with equipped devices at vendor’s
premise. Vendor’s Headquarter must be located at Dhaka.

assignments, experience, availability of appropriate professional staff and
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